of evolution, vision and the willingness to embrace change

rapid delivery of

On-demand, raac kit and enve lopes

Fueled by

exploded in the n 1980 rapid expan

national grants su h as FedEx and United Parcel Service . the

tounders of NOW Courier saw an entici niche market

available in Indianapolis. They burst upon the scene by offering

services unheard of at that time. ( ompanies could select

their preferred service level based upon their customers
NOW

needs. Choices ranged from same-day delivery 1o

vice that provided pick-up within 30 mimnutes and dedicated

non-stop deliveny
In addition, NOW Courier introduced trained, uniformed

rivers with photo 1Ds. Drvers were also equipped with the

latest communication devices T
or Nextel phones

NOW

state-wide Pagers and either cell ph-»:u .

‘\n||}-:-=i:.:lr:} computer systems have benefited

Courier and its customers in evervthing from order entry and
delivery (rac l\.lll',_' 10 account ilJ”JI."_'

NOW Courier quickly established itsell as the leader in
the Indianapolis courier market. This position opened
opportunities to form long-lasting partnerships with major

and |

medi wial clients }r'\ Pron u|'l|‘_1 s¢heduled and ronate d

delivenies in addition to on-demand service. Thes prartne ;-.|||[n

Wt hl]l!! upn NOW Courier's UL ability 10 rl||.rn||-"_|||~
analyze a customer's needs and propose solutions for even the
most demanding situations

A vast array ol resources ranging from cars and vans to

24-loot straight trucks enabled NOW Courier to tum these

proposals into workable solutions that provided more efficiency

aind cost savings for its clients, Such success led to opening

Wavne and South Bend, Indiana

Kentucky. Evervday NOW

branch offices in Fort
Chicago, Winots, and Lowuisville
and into its

Couner drivers make deliveries all over Indian

neighboring states

Ihe current roster of NOW Courier clients is a4 "Whao's

Whao™ of banks, hospitals, financial service companies, medical
| I

laboratories ROVETTITM ntal g and « ompuler

parts

manulacturers. The Indianapolis Business Journal has con

sistently listed NOW Courier as the No. | courier in central
I

In fact

Indiana, and the company received 1 Consumers’ Choice

NOW Courier is the

award for business excellence

largest Indiana

«d and locally owned courier company and
is included in the top 10 percent of all courier companies in
the United States

In recent vears NOW Courier has significantly 1'\|>.||.||f d
its role in providing warchousing and « spedited delivery of
critical electronic and computer parts throughout the state
NOW Courier is also providing logistical support for medical
laboratories across the

country. This includes picking up

sensitive specimens, packing them and delivering them o
airlines for .huprm 1

NOW Courier believes it has an even greater role to play
in the vears ahead. The ever Competitinve business climate is
challenging companies to re-examine their delivery methods

and procedures. They will be asking themselves if it still makes

sense 1o retain employees, maintain vehicles and incur rising

fill] .illd INSUrance Ccosts versus oulsourcing

4 proven

professional partner such as NOW Courier

ucks, fu Fe vty
tr-fomt and 24 -Tomnt
traight tn

NOW Couner




